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Abstract:

This study aimed to identify the impact of social media on university

students from various social and psychological aspects, as well as to

determine the motives for using these platforms and the gratifications

achieved from them. To achieve these objectives, the study relied on the

descriptive analytical methodology using the social survey method. A
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questionnaire was utilized as the primary tool for data collection,
administered to a random sample of 100 male and female students from
the Faculty of Arts at Elmergib University. The collected data were
subsequently analyzed using frequency tables and percentages.
The results revealed that the majority of respondents were female
(74%), with 56% falling within the age group of 21-24 years. The
findings indicated that the most frequently used social media platform
was WhatsApp (55%), followed by Facebook (48%), and TikTok
(44%). Regarding positive effects, the study confirmed that these
platforms contribute to personal development (86%) and the acquisition
of skills and knowledge (84%). Conversely, the study highlighted clear
negative impacts, including a decline in family and social interaction
(67%), poor academic performance (68%), and a feeling of value
breakdown among 52% of respondents.
Furthermore, the study recommended the necessity of raising social and
psychological awareness regarding the risks of social media addiction
among university students. It emphasized holding awareness lectures
for students and families on the effects of excessive daily social media
usage on studies and family relations. Finally, the study urged guiding
students toward utilizing these platforms to enhance their academic and
personal skills.
Keywords: Social Media, University Students, Elmergib University,
Psychological & Social Effects, WhatsApp, Personal Development
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