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Abstract:

social, and cultural development that the country has achieved. This study
aimed to explore the concept of quality management, examine some of the
challenges facing university education, and analyze its development. The
general findings of the study revealed a gap between the actual quality of
serves provided by universities and the level of service quality that aligns
with employees’ expectations and aspirations. This indicates the need for
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continuous improvement efforts to enhance service quality and meet
stakeholders needs more effectively.
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